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TREASURER WILL ONLY ACCEPT CREDIT, DEBIT CARDS
VIA ONLINE SERVICE AFTER APRIL 25

Montgomery County, Virginia — The Treasurer’s office will no longer be able to accept credit and debit
card payments at their offices or via mail after April 25. Credit and debit card payments after this date
must be made through Paymentus or by calling 1-855-232-9045. The following convenience fees will
apply for tax payments:

e Credit card: 2.35%
e Debit card: $2.95 flat fee
e cCheck: 45 cents flat fee

Citizens who do not wish to pay through Paymentus may pay by cash and checks in-person or checks
may be sent via mail. The new payment method only affects real estate and property tax transactions
conducted by the Treasurer’s office, and will be a permanent change. Other transactions such as dog tags
and state income tax payments will not be taken by Paymentus.

For other county services and fee payments, please contact that department directly by calling
540-394-2120 and the office extension.

Any customer with questions for the Treasurer’s office should contact 540-382-5723 during regular
business hours from 9 a.m. to 5 p.m.
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